
Replacing a Doremi Server Power Supply 
AMC ☒ AMC Classic ☒ AMC Dine In☒ 

 

 

 

Theatre SOP  Section Number: SS-6-45 
Revised: 02/13/23  Page 1 of 1 

 

 

PURPOSE  

Follow the steps below to replace one of the power supplies for a Doremi 
server (which has two units). Symptoms of a failing power supply are a 
constant high-pitched beep and/or the power light is off. 

 

NOTE 

The Doremi server will run with one functional power supply and one 
inoperable. If both power supplies in a projector are inoperable, swap one 
of the inoperable ones with a functional one from another projector until 
a replacement arrives.  
 
Do not remove or replace the power supply while a movie is running. 
Though uncommon, the Doremi may lose power or reboot causing a 
playback disruption. 
 

PROCEDURES 

1. Unscrew the bracket securing the power supplies on the back of the Doremi 
server (if applicable). The inoperable power supply will be the one with the LED 
not lit (in image # 1, both power supplies are operating properly). 

 

2. Unplug the power supply that will be removed.  

3. Squeeze the top spring-loaded clamp together with the handle and pull the 
power supply out 

 

4. Slide the new power supply in until the spring-loaded clamp clicks back up. 

5. Plug in the power cable. 

 

6. Replace the bracket to re-secure the power supplies (if applicable). 
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